HELPFUL TIPS

Dependents living outside of the Select service area
must have their out of area address listed with SIHO in
order to ensure proper claim payment. Please provide
the out of area address to SCM.

SCM requires several services, admissions or
procedures to be pre-certified in advance by SIHO
(except emergencies). The covered person or their
representative should call SIHO at 800.443.2980 prior
to the services. Failure to pre-certify a covered expense
will result in a 30% reduction of benefits. Please refer
to the Summary Plan Document (SPD) for a listing of
services which require pre-certification.

Many services are covered under preventive care,
including annual physicals, screening colonoscopies,
and some immunizations. For a comprehensive list of
services covered under preventive care, please refer to
the benefits section of the SCM website.

For employer assistance program (EAP) information,
please visit the SCM website or call Jenny Sanders at
574.254.4504.

We're here to help. If you have any questions or need
assistance understanding your insurance coverage,
please contact:
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